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Average Installation Interval· Broadband DSL
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Average Installation Interval - Voice Over Data
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Average Installation Interval for Loop with LNP
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Provisioning· Unbundled Network Elements (UNE)

AU9Us\~llM

Missouri

Percent jUNEs) Installations Completed Within the Customer Requested Due Date
................................................

All Data and Charts - All CLEes Combined
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-.....-.AI Orders
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Dec-OO ~~
Jan-01 ~~
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~:::::::::~:~:::::::::::::3;::::::::{ Orders 3 Days '7. - Value" Orders 5 Days NZ • Value" Orders

se~o : 0 nI. nI. 0 nJo nJo 0

Oct·OO i! 0 nJo nI. 0 nJo nI. 0

Nov-OO : 0 nI8 nla 0 nI8 nI8 0

Dec-DO : 0 n/a nla 0 niB nJa 0

Jan-01 ;: 0 nla niB 0 nla nJa 0

Feb-Ol ~ 0 nI. nIa 0 nJo nI. 0

Mar-C1 : 0 nJo nla 0 nJo nla 0

Apr·01 :: 0 nJo nI. 0 nIa nI. 0

May-O1 !! 0 nJo nJo 0 nI. nJo 0

Jun-01 : 0 nJo nI. 0 nla nJo 0

Jul-01 ~ 0 nJo nI. 0 nJo nJo 0
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Provisioning - Unbundled Network Elements (UNE)

"'U9US\ ~tltI,

Missouri

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

...............................................................................................................................
r~~:~~~:=tj 1 _ 10 ~r::t:iber (Before May-O~~~~~=s are 3, 5 and N8g0t~~~GircLnts
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o nla nIa 0 nla nIa 0 nla nIa i

o nla nIa 0 nIa nIa 0 nIa nIa i
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Mar-0' 0 nla nla 0 nIa nIa 0 nIa nIa :

Apr-Ol 0 nIa nIa 0 nIa nIa 0 nIa nla :
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PERFORMANvE MEA:)UREMENT TRAvKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent (UNEsllnstallations Completed Within the Customer Requested Due Date
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August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

0 0 0 9 <; <; <; <; <; 9"? 0 0

t5 > <> c: ..6 ~ ii ,:., c :;
0 CI> '" CI> '" -=la z 0 -, lJ. ::;: <{ :::;; -,
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1--' ·_·SWBT I
I---AII CLECs I
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~r.~~ .. i~,~i~~;;;;;2i~z~:,":1:: .
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.: ~o~:: Ii ;~~ ~ ~.~~ ~:~ .~~!. ;:~
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Feb-01 ~: 289 2 0.7% 03% 102 ': 08%

Mar-01 :: 471 1 0.2% 03% -0.27~; 06%

~:;:~; II ~~~ ~ ~~~: ~.~~ -~: ,. ~~:~
Jun-01 :: 465 2 0.4% 0.4% 017 ::

Jul-01 :: 350 1 0.3% 04% -0.25:: 0.0%

Aug·01 :j 473 1 0.2% 0.4% -063 ::

n::[::z:·:.m::::::::·~?::~m:.::i~~~;'.lr~: :~::::::. ii~·3:1::·: :.::.. :.:;:~J: ::. ::·::::::§~~l.iiili:m:ii::i:::~j:~:i;;ri.:il;l:l::iil:lili:::::::j::::i!::~;:~t . ...............•.:
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~~i:i~~'~~;~;:~~~,,"'T,::
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N
OcOVI--0o00 ::~.:: 42 0 0.0% 0.9% -0.61:: 700%

12 0 0.0% 4.8% -077:: 600%

Dec-OO:: 39 2 5.1% 30% 0.75:i 500% A
Jan-01 :: 31 16 516% 18% 18.78 "

Feb-01 ': 44 6 13.6% 22"A. 498 :: 400%

Mar-Dl !~ 48 0 0.0% 19% -0.96 i 30.0%

Apr-01 :' 54 5 93% 1.5% 4.35 j: 200%
May-01 :~ 115 0 0.0% 4.7% 238 .,

Jun-01 i 25 0 0.0% 06% :0.40 :' 100% __ .- - _••••. __• _ _ ~'"
Jul-01 :: 5 0 0.0% 1 4% -0.26 :: 0.0% 0

: Aug-D1 :~ 25 0 00% 38% -100 :' ~ ~ 8
0
> <:;> ~ ~ ~ 9 ~ ~ 9 ~

,.. ····· .... ·!.. ···:········:If:···:·..:···:···:··:··rr!·:·:···:···:···:······:··:·T·1·······:··:·:·:·:.. ··r···:···:········,··....·····:r"":':,:,:":,:::,,::::"':,!.%~ ~ 0 z ~ ~ ~ ::;: ~ ~ -=l ~ J.J 1.~ .~.i..!.~:.a.IX ._..- ~~~ .1.- : ~~ ..1. ~.~.~.I , ~:4.~.lJmli:lt~:&l.,.,.,.,., , , '.'."'.''''.'..''''''..,.,.,.,.,.,.,.,.,..,_,., ,.,.,.".".,.,."., ,., ,., ", , .

~... ;~·······i~~····;~~····~~~· zv,,~·· .,...::

~:: ~l ~~~ ~; ~:~ ~~.~~ _~:~ II 30.0%

~::~~ .\ 1:~ 1~ 1~.~~ ~~.~~ ~.~~', 25.0%

Jan-D1 :: 136 2 1.5% 22.7% -573 :,

Feb-01 " 137 3 2.2% 33.7% -7.46 ::

Mar-01 ': 127 2 1.6% 249% -5.94 :'

Apr-01 .: 194 7 3.6% 25.3% -6.61 !:
May·01 :: 125 6 4.8% 22.7% -4.60 ::

Jun-Dl :: 89 1 11% 23.3% -488 "

Jul-01,: 91 2 22% 11.8% -2.79 ::

,: Aug-01 :: 94 2 21 % 163% -3.66 ::

l:::::::W:ESie.,:tr::·::.::::::::::'1:~~rI:.:::·:::':::::.:::::::n:~::.I::::::·::::::::I~~1:tl:1:::1:::::m1llr~~ffi:li:ii:l:l::::i:::~:::::I::lf;t ..
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Percent SWBT Caused Missed Due Dates

......
'~ . ....

' .....'
.'

."

'i!t~~~~:~:~~;:~!:~~i!~:' All ~L~~S Iso'N BRI Port SWBT :: , ..

~,~= c~~~ 0 ~"~~.~ ~~. ~~~ ,.Vo··".I::
Ocl-OO :; a a n/a 37.5% n/a:~ 300%

Nov-OO ~, 0 0 n/a 21.7% nfa:~ 25 0%
Dec-OO ,; 1 0 0.0% 292"A. ·064 !:
Jan-Ol ': 0 0 nfa 22.7% nfa' 20 0%

Feb-Ol ',!.,! a a nfa 33.7% nfa~! 15.0.'

Mar-Ol " a a nla 24.9% nn/faa ',:,: ~
Apr-01 !: a 0 nla 253% 10.0%

May-Q1 ~: a a nfa 227% n/a:: 50%

Jun-Ol ': a a nla 23.3% nfa :i
Jul-Ol !~ a a nfa 11.8% n/a:' 0.0%

Aug-a':; 0 0 nfa 163% nfa :: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

::I::··.~2..~~:.f.~~;:lir::::·::::.:.:.:::.:::::::::::<r::::::::::::::.::::::::§:I::::::::·:.:·:::.:::::~::8Ft:iliiilffi:!:iii:iiilij:::i!:l::ili~:i!:!::i:!:iii:i~:nil:iit : ~ ~ ~ ~ ~ w .•••...•.••...•~.•..•....= ,..= ~w....•......., , •...... , .

::I!:~~~:{~~~~I:'······~~··~f ·······~:;,~i~······~s~·i~~::······ %~;:.:d··· ····~.~~luoe.·1·6..···,,:I,:,:: ------------- -- -------------- ------------ --- ------------------------------------ --------------------- -- ----

r::1 CO""~~ O~:: O~:: ""'::: ,,,I :::

:: Nov-OO ~i 79 34 43 0% 273% 01'.9600 ,.il 60 0%

; Dec-DO:· 103 36 350% 20.0% 500%~,•• ~ •• " •••. ----- ••• --- _", I~-.-._--~~~:ECS'.' Jan-Ol i! 143 46 322"A. 22.2% 00.'2962 .,:..,: 40.0% '-
Feb-Q1 !~ 129 26 20.2% 16.7%

Mar-Ol :' 121 21 17.4% 16.7% 004:' 30.0%

Apr-Ol :: 154 22 14.3% 8.3% 0.57 i! 20.0%

May·01 j 223 21 9.4% 00% 1.11 i 100%

Jun-Ol :: 266 23 86% 91% -Q 05 ' • ' ••• ' '.

Jul-Ol :~ 172 8 47% 0.0% 091 ; 00% 8 ~ 8 ;;;;;;
Aug-Ql ~, 192 24 125% 00% 1.68 ~: 6. - 0> ~ ~ ~ ~ «~ >. ~ :5

nm:;:~~mOmm~#*mm:::::::.:Zi*'~mii:l~~m::::::'lml~mm:Emm· \1) 8 Q) m Q;I l"O .... «I =' --:.

12 MO:!OI~·,.l:.: :: :r.t.?~ :1::..... .: m.1 :::.:. :..;.~: ~~r';::::: .::l:;:f.4li:i:i!Il!::H:iii:;ii::li!ii:l!!:L w',(j) .' ~ •.•.•••.•••~.••••••.••~ ••••••.•.: .••.••~••.•.•••.••••..•••.••.•~..... '
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Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Percent SWBT Caused Missed Due Dates

14.0%
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::"::.::::::::::: :;::;:::::::::::i::::::::::::; Circuits Due Dates Due Dates Due Dates (No = 2)
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Oct-OO :

Nov·OO ::

m e 9n ~ 2
651 90 13.8% nla 2

466 43 9 2% nla 2

Dec-OO :: 266 14 5.3% nJa 2:.
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Feb-01 341 3 0.9% nJa 0

Mar-01 529 7 1.3% nJa 0

Apr-01 536 6 1.1% nJa 0
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P'~l"\.FOR.M~NC~ Ml;;A~VR~MI;;NT TRACK1NO August 2001

Provisioning· Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

.............................
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August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
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Provisioning - Unbundled Network Elements (UNE)

»,ugus\~bb~

Missouri

Percent Trouble Reports on N,T,C Orders within 30 days
.......................... . , , , .
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August :aDD~

Missouri

Provisioning - Unbundled Network Elements (UNE)
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Percent Trouble Reports on N,T,C Orders within 30 days
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Apr·01 ~: 0 0 nJa 8.3% n/a ~; ..
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FI:::RFORMANCI::: MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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Nov·OO j: 9 0 0.0% 1.7% -D.39 ii: 150%

Dec-DO: 65 13 20.0% 9.5% 2.85 :::

Jan-D1 .:.: 106 7 6.6% 81% -0.55 :::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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,",ugus\ '2tltl'l

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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rt:;.RFOftMANvC. MCA~Vf\~Ml;tt• • f\ACKll'tO August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities
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May·Ol .: 115 0 00% 1.0% -106 :,'

Jun-01 :' 25 0 00% 04% -0.33 :=: .. " -".

Jul-01 Ii 5 0 00% 00% 000 ; 00% 9 8 8 .' ~ .. 0 0 ~ - - a

~f.:::;:.~·~:;~g~;:!:.l::::::::::·::.~;i·1:::::::::::: :.:..1:·:·::::::I~;:.I:.:::::·::::~:~;ii:ii:ii:ii:ii!ii:[!!!:i~:::~~i!Jlt i ~ ~ ~ ! ~ ~ ! ~ ~ ~ ~ :

0 a
~ 9 a

li >. :; '"..
~ -, '"<:: :i' <::

o
1>
'"LL

ac.....,

~~~y ....~ .... __..~

'., .

.'
.'

::1 Measurement !~: All CLECs SWBT
H 60 - 03 II No. of # Missed % Missed % MIssed Z-Value::
. . ::: 14.0%

}j.:::':::::'::::'::::::~::::::::::::::::::\j CirCUits Due Dates Due Dates Due Dates

': Sep-OO :: 137 19 13.9% 3.0% 5.49:: 120%

:: Oct-OO :: 169 25 148% 18% 791 :i:

~: :~:~~ r 1:~ 1; ~.~~ ;:~ ~:s .j. 1:::
Jan·Ol :: 136 2 1.5% 1.8% -028 ::

Feb-Ol I: 137 3 2.2% 13% 0.79 i:' 60%

Mar-Ol :, 127 2 1.6% 1.6% 002 ::: 4.0%

Apr-Ol .: 194 7 36% 2.1% 122 '::

May-Ol j! 125 4 3.2% 24% 0.52 jf 20%

Jun-Ol :: 89 1 11% 08% 027 ::

Jul-Ol I: 91 2 2.2"10 05% 1.92 ::: 00% 8 8, 0 8
.' Aug-Ol :. 94 2 21% 0.7% 1521 a. _ ~ (;,
:i·..:···:·:· ..··:··:· .. ·•·..··:···:···'il :.: : :":":";':';':';':':(' : : :..: '.' :.: : : : : : : : ;.. :.:.:.;.,., :..: :_.: : ;:..:::::::,:~:::~:~:,::::::'::::::::/:: &lJ 8 ~ ..
=1 1?.~.~ ..:'~~!.t : 1,:~~.)...L :.:. ~~ ..L ~'~;~""'" '~:~.7.~.h#Wtf::W::r: ,.................... 0
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

I·· •••• SWBT i
I-+-AII~."

'.'

'.
5.0% ~--------------------..,

Mar-01

Apr-01

May-01

Jun-01

Jul-01

..................... . ", .
iit~;~:~;:~:~;r:r.. All CLECs ISDN BRI Port SWBT ~~:
. 60 - 04 !:' No. of # MIssed % Missed % Missed Z-Value 4.5%

i):,:,::"::,::::::::,:~:~~:~~::~I: CircUits 0 Due Date~ Due Dat:~a Due D~t~~. n/a i'~ 40%

Oct-OO :: 0 0 nla 18% nla ~:: 3.5%

Nov-OO :: 0 0 n/a 45% nla i~: 3.0%

Dec-OO ~~ 1 0 00% 29% -0.17 ~~ 2.5%

F
Jeabn-_0011 0 0 n/a 1 8% nla~: 2.0%

o 0 n/a 13% nla ::

~ ~ ~;: ~ ~~: ~;: .:: ;~::

~ ~ ~;: ~:~ ~;: III ~~: ....- ....---<....-........-................-........-....- ....--+--+-...
~ 8 000 ~ - E ~ - -

-: Aug-01 :. 0 0 n/a 0.7% nfa ::: 6.. ~ ~ b ~ ~ ~ ~ ~ ~ ~ ~

::r: .:' ;:~:E::l.~~iJ.:iI::::::::.:.::::·:::·:::::·:·:::::rt.:::::.:·::::::::::::'::::::::Il:: ::::::::::.. :·:§,8Ff·:.:::·:.:·: ::~::~~~;:n::~:::::::::~:~:i:~:~::::l::;:::::: : ~ ~ ~ ~ ~ ~ :.'. ~ ~ = ~.......... w ::

......•........•....•...~....... ...•.•........•..•...•.•............•............ . :

I······SWBT I
I-+-AII CLEcsj

.~... " .",. . . ,

~._-".~ .....: ",

.. ,.. .. . ,. . .., ... .
0.0%

0 0 0 0 <; <; <; <; <; 9 § <;0 0 0 <;'
6. t> :> 0 C: A :ij ~ >- II " ""<I> 0 ° '" .!!l <I>

~ <{ '" , ii.(f) Z D u. ~

(i~:~:~~~~~~:l~;'"'''' ~I: .~~~~~ "OS'; l~'~~" ..~:~~.. . " '~';~"T"-'_"_"_"_"_"'_"_"_"_"_"_"_"_"_"._,,_,,_,,_. ._.._..__,,_._.._.._.._.._....., .
;?:,:::::::::::,'::~~~:~,~II C~~u~:s ;u~i~:~:s ~u~~:~~ ~:~;;:: Z-Value ; 300%

gi :~ ;; j;~ ]~ I~l ::
Feb·Ol 129 19 147% 00% 143 ~::
Mar-Ol 121 7 58% 16.7% -107 r 100%

Apr-01 154 13 84% 8.3% 001 ,~

MaY·01:: 223 11 49% 00% 079::: 50%

J~~:~; :~ ~~~ 1: ~::~ ~.~~ ~.~~ Il~
Aug,Ol 192 13 6.8% 00% 120 :;

::.~Fm·I""·;2~'M~':' Tfuii:t;·:~;;;'[i.~!I··:::·:·:::·:_·"·~: 724:':'1':':':':':":':':':':':':~;6':'li""'" ':':79·%:(':·:· " ·6·.;O%~" ·~.~.:;:.;.:~.~~:.;:~..i:.;::..:::.i.:.:::.':~.:;.:~.::~.;;.:~.:!~.'.............. ,.: : :..~J , :.;.: ; :.: , ;)..;.I.:.: :.: : ~ ~ ,..

I······SWBT I
I-+-AIICLECsI

....

iJJ?fJM1:lfl1ff OS',' O'edi~~i;;;j 'T;~'~~~~rt""'"'''''''''''''' :, .
:: Me~~u~:ent!~ No. of ~I~j~~~: % Missed %S~~:d Z-Value :.: 350% y----------------------,

"W1''Ej C'""~: D"": D~; ~. ~T~ ~~I::
Nov-OO :: 85 1 12% 91% -173:: 200%

Dec-OO :i 40 0 0.0% 10.0% -202 i:
~:::~: :. 3~ : ~~.~~ 2~: -~~~ ::~ 150%

Mar-01 1 0 0.0% 16.7% -0.44:~ 10.0% K'"-, ..,
;:~:~; i: ~ ~ ~;: ~.~~ :nI1a: ;::':!~ 50%
Jun-01 :: 0 0 n/a 00%
Jul-01 i~ 0 0 n/a 00% nla :~ 0.0% +--+---i

o
f-"""'4..--+--+-...- ...- ..- ..._ ......-+

:. Aug-01 ~, 0 0 n/a 0.0% nla Ii ~ 8 q g ~ ~ ~ '[ ~ ~ ~ ~

::.I.·.·.·.···.·.i.·2..··.~.·.·~.··.··.··.T.···.O.··.~.·.··j.·i..j.,.·,·.··:.·:.:.···.:.··.·:.·.·.·.·.·:.;.·:.2.··3.·;·.·.·:1':.·: ·: :·..·:·.·.:.···.·.:·.1.4 1 : : 6..'..:.3%..'.'..1.. ·.·..···..·.· :.···.·.·.6.··.0;.~ I..·;.:.if..~:..i..;.if..r..::..if..f.·.r..;:.:.:..:.::..i:.:.::..I..::.:.:!..~~.~.::.~.i~.i.~..: (f).<1>••.••.••.••••••.••••~.o.'••.••.••.••.•••••z.o.>.. ~ .!!l u. ~ <{ ~ ~ , ii.
I ~ : ~ :~: : • ;:~: ;: • ••.;.;o;.;.;.:~.:.;.;.;.:.;.;.;.;.;.;.;.;•••;.;.;••••••••••••••••••••••••••••:••••••••••••••.••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••;-••;.:.;•••;•••;.;.;.; •••••••;•••:.;.;.;-;.;.;~.::.........................................................................................................................................................................................................................................

~ :"~: !~~ '~;~: ~:~ Z,"'"':I::
:: Nov-OO :: 0 0 nla 0.0% n/a ::

, g1 ! ! ~~ ~.~ :1:::

:~: : : : :: f:I0,.
Jul-01 I 0 0 n/a 0.0% n/a:; 0.0% 0...-8....-

0
....-8..,--+--+-...- ....- ...- ..- ....-.

:: Aug-01 ~~ 0 a n/a 0.0% n/a j~' 6. t5 ~ (,) ~ ~ ~ ~ 1- ~ ~ ~

;,t·:: ·i:~:~~>;;;t[:::::::::·:·:.·:··:::::. :::rr:. ·:::::::.:::::::::·::.:·8:·j :.:':::::' ::::: :::: ~~I:@iffi:iii::j:tilili:::::ili@~~::~r~:1::1!i:i~: : ~ ~ ~ :. ~ ~ <{ ..~....•.••= : : ' .
WD Reply Attachment D - 141



Pl;RFORMANCI;; MI;;A::iURi;;Mi;;NT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

:: 60 - 08 ~!;::::I----:-N7"o-. -of:c---r-:':#~M7"i;;.;Ssed"'-,.--,r-::%.,...,.M7",s-s-ed--,--l

\:::;:::;:::::>,;:::>,:::::}::::::::::::::::::: Circuits Due Dates Due Dates

ASI
% Missed
Due Dates

9.0% ..-----------------------,

8.0%

70%

6.0%

5.0%

40%

00% -l-----..--.--..---,--.--.,.....--,--r--..----..---!

0.9%

0.9%

1.2%

0.3%

0.6%

30%

20%

1.0%

o
oa.
c1.:

8
t;
o

o
.b..
LL

1.4%

1.2%

1.0%

08%

0.6%

0.4%

0.2%

0.0%
0 0 0
0

~
0a. >.. 0 0

(J) z

}H1miliili~~tt~~tHJ{""'" . oSLo ~'L ~~~ s'h~~i~~' . ·'I1i·········· . .
;~ Measurement It All CLECs ASI ::: 1.6% r---------------------,

:~.I:::::::::::::::~:~::;::~~:::::::::J:.~.~ ~~uc:s ;u~~:=s ;~~~:e~ ~~;;:: Z-Value .

Sep-DO :: 0 0 nfa 01% nfa ::

..................................' ' '..............••.•••.•, , , , ,........•......•:

-- _.'.

0 0 0 0 0 0
~

0 C? (;0 0 0 0
t; > (, C .b ~ >. c " 6>

0 .. '" .. '" ::> --, ::>0 Z 0 --, LL :::;: « ::;: --, «

................................. . "............................. . , , .

,.~..ri~~:!;~~:~:~;~~~;:.I;.r All CLECsAnalog Trunk Port SWBT j' 3.5% T""--------------------..,
t: ~:

:: 60 -10 EO. No. of # Missed % Missed % Missed Z-Value;

:ir::::::::;:::;::::::~:~:~:~;~~ Circuits 0 Due Date~ Due Dat~a Due D~t:~ nla II; 3.0"..'0

Oct·oo 1 0 0 nfa 0.0% nfa:~ 25%

Nov-DO ,::,: 4 0 00% 2.9% -034 ,, 2.0%
Dec-DO :; 0 0 nfa 0.3% nla :;:

Jan-D1 11 0 00% 01% -D12 ~t 1.5%

Feb-01 1 0 00% 0.3% -D.05 ~l

Mar-D1 0 0 nfa 04% nfa { 1.0%

Apr·01 "~! 0 0 nJa 09% nla ;:.
May-Dl :: 0 0 nfa 1.0% nfa;: 0.5%

Jun-D1 :: 0 0 nla 04% nla ~l
Jul-ol >, 0 0 nfa 0.0% nfa i 0.0% ...----'...- ...- ....- ....- ....--<....--..---4.---4.-....-.4

:: Aug-Dl ~: 0 0 nfa 0 1% nfa ::. ~

1,1::':':':' ;.;'M;";'!O~; ;.:1:.",':':':':':':"':"':":':"-;S:':r .. "." "':"0":',":':':' :..:··..··:·0··0%1:..:···:···:···:··· ··0··5%·lt.·;.~.m:i.~1.:ii.·~.:i~.:1.:i:.>,!..::i.~:!:~.::..... c1.:...................~..: ;.:.. , : : : , :..: ,...., " :..':':':':':':':':':':':':':':':':':':':':'.':':':':':':.:.:.:.:.:.:.:.:.".:.:.,."".:.,.".:.,.:.:.:.:.:.,.:.:.:.: : ,.•.: : : :.:.,.:.:.:.:.:.:.: ".:.:.,.,.:.:.:.: .:.,.:.:.: :.:.: : ,

I······SWBT II__AIICLECs

.........
..

............................................................................................................................
JMitii¥mmt~::l:: Subtendlng Digital Direct Combination Trunks . }
:: Measurement :: All CLECs SWBT .' 35% ...---------------------.,

1:::::::::::::::~:~l:;~;::::;I· ~~u~~ ;u~i~::s ~~~:: ~~~:: Z-Value ~!: 3.0%

~o~:: I' ~ ~ ~: H~ ~nnff:a i.:I:'.: :::

Dec-Do ( 0 0 nfa 0.3%

Jan-01 :: 0 0 nfa 0.1% nla i:- 1.5%

Feb-D1 :: 0 0 nla 0.3% nfa ::

Mar-01 0 0 nfa 0.4% nfa ::: 1.0%
Apr-01 0 0 nfa 0.9% nla ~:
May-oltoo nla 1.0% nfa:: 05%
Jun-Ol :; 0 0 nfa 0.4% nfa ;:.

:: 00% +----4~_+-+_-...__4......_+-+_--....._-.........:.
;~ Jul-Q1 DOnia 0.0% n/a :~ g gog .- .- 0 .- (; (; .- .-
:: Aug-01 .' 0 0 nfa 0.1% nfa i a. t; ~ (, '% ~ ~ l ~ c ~ 6.
;t.:::::iI:~:e::::f~;,r~t::::::::::::: ::: :::: ?::J::::::::.:::::::::::: ::::::8::1:: .:: ::: .:: .::~;[::::.: ::: ::.~:EH;\\;;;:\li::M\;ill:li:~iL :::.:.: :..:: :.:.:.:.::.. ,:~ ~ = : :~ ,.:.: ".:.~..:.:.:.:.:.: ~ : :.:.:..,.:.:.:.: :.:.: ,... :.: :..,:..,:
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Provisioning· Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities
\)::::::'=:=:::))::::J::::/'::"..... DS3 Dedlcated·T;~~~;;;;rt············· ;:.

':IP.'M:"e"'a"'su"'r"'e"'m"'e"'n~q~,':il--------;A~II:-;C::;L-;E=:C::-S.:...:==='-'-''''=';'::Si-:W~B::;T;:-''''''----·{::::180% ,-----------------------,

:,1 60 - 12 t,: No. of II Missed % Missed % Missed Z-Value ::: 160%
t""";';"""";";:::,,;,:;:,,,,,~,,:;:::::;: CircUits Due Dates Due Dates Due Dates i

Sep·OO :: 11 0 00% nla nla :'; 140%

Oct·OO '.: 14 1 7 , % nfa nla ". 12.0%
Nov·OO 16 0 0 0% nfa nla ::

DJaeCn·.OOOl ;'..:.: 6 0 00% 0.0% 000:[ 100%
6 1 167% nfa nfa ,,: 80%

Feb·O' 6 1 '67% nfa nfa V\60%
Mar·O' a a nfa nfa nfa ,;,

Apr-01 a a nla nla nfa :', 4.0%

May·Ol a a nla nfa nfa ::: 20%

Jun·Ol 0 0 nfa 0.0% nfa f:, 00% ...-+---....-<.....-f---i-.....- ....- ....--+--+-..

A~~~~: " ~ ~ ~;: O~~ ~;: ::: ~ ~ ~ 8 ~
::[::§.~:~:::X~;iJ.ijc::::·:::.:::::·:·:::.:::::::El:::::::::::::.:::::::::::::::.£1:::::.:::.:.:::·:::::::~:::~EL:·:::::::::::::::§~S)]i:::::i]i1:li1:li:ii::li::!! : ~ z ~ ~ .

I·· ····SWBT I
I--+-AJI GLECsl

0 0 a a a ;;; a0

"" 9 1 9> .6 I.. >. '"0 c: C1l c: :;0 '" .!!J '" C1l " -, "z 0 lL. ::;; « ::E -, «
........................................-. .......-..... ... .. ..

1000%

900010

80.0%

70.0%

600%

50.0%

40.0%

30.0%

200%

10.0%

00%
0 0
0 0
Q. t>
'" 0(J)

. .

,v"'oo!
SWBT

% Missed

Due Dates

nfa

nfa

nfa

I
······SWBT I
--+-All GLEGs I

,..-_ ....

~c~~,~ii~~~;";!..:~~·,~l::
F==s"'e:i:lp:i:l_o"o"i!,: 44 a 0.0% 0.6% -050 ii

Oct-oo :: 40 a 0.0% 00% 000::: 25%

~:~~~ i: : ~ ~~:~ ~:~ ~~: ':' 20%

Jan·O! ii 0 0 nfa 01% nla i 15%

Feb-O' :: 2 0 00% 03% ·007 :i;

Mar·Ol 0 a nla 0.4% nla·: 1.0%

Apr·O' 0 0 nfa 09% nfa i .';; ; : :: :: ~:I:: +--<.....-<o~-< ......·-4··~·-....-+--+--.....- .....-.:....4

. Aug~01 " 1 0 0.0% 0.1% pO.03 ::: ~ ~ ~ ~ ~ ~ ~ (; ~ ~ ~ 6,

i:r.:::I~.~i:f~F~r·:·.::·:·· ..·:·.:""1¥I::·.:.:::::::·:::···Ir·.:·.:··:·:··::?·:~:~I.:::.::::··:::::::~:~~~:~:i::1li::1:I1:1i:ii:I:!iit:: ii:t :.; ;~ ; ~ ;..~ ;.;.: ; :.; ~ : ~ ~ : ~ ,
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Provisioning - Unbundled Network Elements (UNE)

August 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities

100.0% .,----------------,

900%

600%
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o
o
o
o
o
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o
o
o
o
o
o
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a
.6
'"u.

o
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I~AIICLECsl

.. 'O ........ _ ... _

2: a a a a 9 a
:i; <i >. § :; Co

" '" "u. ::; -0: ::;; ..., ...,
-0:

20.0%

90.0%

30.0%

400%

800%

700%

600%

SO.O%

100%

1000% .,-----------------..,

90.0%

1000% .,-----------------..,

.....:
Broadband DSL . line Sharing

AIiCLECs ASI

# Missed % Missed % Missed Z-Value

Due Dates Due Dales Due Dales

No. of

Circuits

Jul·01

o 0 nla 12.6%

o 0 nla 5.2%

~ ~ ~;: :~: ~;: .:

~ ~ ~;: ~~: ~: ::
::

Aug·01 0 0 nla 2.4% nla :'

Feb·01

Mar.()1

Apr'()1

May·01

Jun.()1

800%

70.0%

600%

500% I~AIICLECsl

40.0%

300%
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100%

Jul·01 o o nla
00%+--+-+--+-+--+-+--+-+--+-_.....

q 0

:; ~

: :..:.:..:..:..!..:r:.:.:.:..:.:..::.:.:.:.:.:.1.i1 :.:..1..:..:..::.:.:.:.:.: :.:..: ..:t.".:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.w ·.••.••...•.....•·.·.·••..:·.·.·.·.·•.·.wm.· ··.·.·.•...·.w •••••••·•..•••.••.: •...•~ •...•.•·••w.·•..·..·.·.:..·...•·..·.·.· :
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Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

Missouri

500%

',I:jf):f:~~:~:'E'~6~"'~:~"'~~e",i:~,"1;1e:"i~~1;1"fm~:I~]H-'''-'#-M-'',-'ss-''M-''-''-''-'''-;;;;-~-:::~m::-'~~~;::~r-s-·",:··8::;,O::'~::'~B::'rc.:::·~::::::!·~::;.··r···---;:"':7;rc~~:;=~t-r--z-.v-a-lu-e--1:;60.0%'T'-"-"'-"-"-"-"'-"-"-"-"'-"-"-"-"-"'-"-.._.. _ _.._.._.. _ _._-_.._.. _ _.._.._.. _ _.._..--, .

~:~:::}}::::::~::::,~~~:~~\: Due Date~ > 30 Davso > 30 Da:
a

> 30 ~~;'Io

Oct-OO :: 0 0 nla 97%

Nov-OO :~ 1 0 0.0% 97%
Dec-oo :: 0 0 nla 9 9% n/a :::

~~j 1 1 ~ :11~ ;n~/~a 1..:

1

....:.

May-Ql :: 0 0 n/a 6 5%

J;~:~: ~. ~ ~ O~: :::~ -On~: I'
;:. Aug-Oj .:1 2 1 50.0% 5.6% 270'::=

:1::.:: ::1.~E::X~;';lC:::::::':::: .::: ::::: :::~:::[.:::::':::::::::::::::::::r:r: ::::: :::::::::i~:gf:::::: :::::: ::::HS);::::::l:!]:!:j::m!~:::i:; ..
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en Z 0 ..., u. ::;:
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..... =>-0: ::;: -0:

I----·-SWBT I
I-+-AJlCLECsl

...........: ;...:.:.:.:................ ... , , , , ":~' ..
7:tn::nin:M:::r:~;: 5.0 dB Loop :::
iii Measurement f:~ All CLECs SWBT 100.0%
] 60·19 k # Missed Number Percent Percent Z-Value 900%

:::::}:::::::::;::::::::=::~~:::i: Due Dates
o

> 30 Dayso > 30 Dav.:a > 30 D~~% nla :1 80.0%

Oct-DO i: 0 0 nla n/a n/a;: 70.0%

Nov-OO [~ 0 0 n/a 906% i: 60.0%

~:~~~~ :: ~ ~ ~: ~~: o.~o/ao: :I:..I~ :~~~
Feb-O' :: 5 0 0.0% 0.0%
Mar-Ol :: 0 0 nla 0.0% n/a::- 300%

Apr-01 ij 1 0 0.0% 0.0% 0n/OOa ..j.:. 20.0%
May-01 :: 0 0 nla 0.0% 10.0%

J~~:~~ ·1 ~ ~ ~;: O~~ ~: .1: 0.0% a 9 <; ~
.' Aug-01 ;~ 0 0 nJa 0.0% "fa :: 6. 0 ~ ~ ~ .c ~ ~ ~ ~ ~ ~

il :~<~o:·;~I·~r:.: ::.·.:.::.~·:r::·:::::::::::?J ·:::?::ii~:L:.:.::::::::>· 8~.l!ijl!E;I::::::Wjr~!il: : ~ ~ ~ ~ : .. '. ,~ ~ ~ ~ ~ ~ :

1

--· -- -SWBT I
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t; :>- (;, ..6 :i; .:. >- C ...

0 " .. '" c- .. => => =>0 Z 0 ..., u. ::;: -0: ::;: .., ...,
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.......... , ..•••................•................,...........'... .................
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Provisioning· Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE)

August 2001
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Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning - Unbundled Network Elements (UNE) Missouri
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Provisioning - Unbundled Network Elements (UNE)
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Percent Missed Due Dates Due to Lack ot Facilities> 90 Days
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